
Savvis Security Utility Services

Advantages
•	 �Industry Experience: 	
A security legacy 	
dating back to 1987, with 
the formation of a Common 
Criteria Test Lab (CCTL). 

•	 �Reliability: Access to a 	
24/7 Incident Response 
Team, to provide resolution 
of business-critical 	
security issues. 

•	 �Reduced Capital Outlay  
& Software License  
Administration: 	
No hardware needs to be 	
installed at your premises, 	
& software licenses are 
managed by Savvis. 

•	 �Reporting: Available 
through a convenient 	
customer portal. 

Overview 
Cyber crime represents one of the most critical threats to businesses today. 
Attacks are so vast and complex that it has become impossible to detect every 
incident by hand. These attacks can cause downtime, or can create holes 
in system security for further breaches, and can eventually lead to financial 
losses, loss of credibility, or even regulatory compliance breaches. To guard 
against such attacks and to protect sensitive business information from being 
compromised, Savvis offers a comprehensive suite of Security Utility Services. 

Savvis Security Utility Benefits 
Savvis’ Security Utility Services benefit your company by providing flexible and 
scalable managed security offerings that do not require hardware or software 
to be installed or managed at your premises. The Savvis Security Utility 
leverages “In The Cloud” security components, such as in-network firewalling, 
network-based DDoS mitigation and worm attack mitigation for Wide Area 
Networks (WANs), as well as virtualized security components, such as hosted 
firewalls and intrusion detection systems. Centrally-managed by Savvis, the 
utility security services allow for automatic technology refreshes, as new IT 
threats emerge and security solutions evolve over time. 

Additional benefits of the Security Utility services include: 

•	 �Industry Experience: Savvis’ security legacy dates back to 1987, with the 
formation of the Common Criteria Test Lab (CCTL). As such, more than 50 
credentialed security professionals now provide services to our customers, 
keeping abreast of potential threats, and interfacing with global law enforce-
ment officials. Security is a core competency of the Savvis organization, 
permitting your company to focus on its core priorities and projects. 

•	 �Reliability: Savvis’ Security Services provide access to an Incident 	
Response (IR) team, which is available on a 24/7 basis, to provide resolution 
of business-critical security situations. (Incident Response hours are sold in 
conjunction with the utility services, and are billed separately). 

•	 �Reduced Capital Outlay & Software License Administration: With Savvis’ 
Security Utility Services, your company does not need to have hardware 
installed on premises, thus bypassing the traditional hardware acquisition 
process. Savvis also manages the software licenses that support the utility 
services, on your behalf. Lastly, Savvis utilizes technology that has been 	
internally tested to deliver performance which meets the service expecta-
tions of our customers in the financial, healthcare, government agency, 	
media & entertainment and retail industries. 
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•	 �Reporting: Reporting for the Security Utility Services is generally available 
through a convenient customer portal. Additional high-level security reports 
can be provided to your company, upon request. 

Savvis’ Security Utility Services offer a superior level of protection and 	
value to your company, while being scalable and adaptable to meet your 	
ever-changing security needs. A diagram of the Savvis Security Utility 	
architecture appears below. 
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•  Host Intrusion Detection 
•  File Integrity 

•  Virtual Firewalls
•  Network Intrusion Detection 
•  SSL
•  VPN

•  Cloud-Based Firewalls
•  DDoS/Worm Mitigation 
•  Email Protection
•  URL Filtering
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About Savvis 
Savvis, Inc. (NASDAQ:SVVS) is an outsourcing provider of managed computing 
and network infrastructure for IT applications. By outsourcing to Savvis, 
enterprises can focus on their core business while Savvis ensures the quality of 
their IT infrastructure. Leading IT organizations around the world have selected 
Savvis to help them improve their service levels, reduce capital expense and 
deal with the rising costs of bandwidth, energy, real estate, staff and expertise. 
As a pioneer in utility computing, Savvis understands and harnesses the latest 
advances in technology like virtualization, cloud computing and support 
process automation.

For more information
about Savvis, visit
www.savvis.net or
call 1.800.SAVVIS.1
(1.800.728.8471).
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