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Savvis in Asia-Pacific

Savvis is a global leader in outsourced internet infrastructure services for the enterprise. More than 4,000
customers in Asia-Pacific, North America and Europe, including 40 percent of the top 100 companies in the
Fortune 500, use Savvis to reduce capital expense, improve service levels and harness the latest advances in
cloud computing.

By outsourcing to Savvis, our customers can focus on their core business while we ensure the quality of their IT

infrastructure. Our customers include leading global brands such as Universal Music Group, Thomson Reuters,
Allen & Overy LLP and Discovery Communications.
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Through a global tier-1 network and 28 global data centers we are able to deliver a portfolio of services and
solutions suited to the demanding needs of enterprises operating in today’s competitive business environment.
In the Asia-Pacific Rim, Savvis has data centers in Singapore and Tokyo with further points-of-presence
throughout the region.

Our Singapore data center occupies approximately 33,000 sqg ft gross and is custom designed with raised
floors, HVAC, temperature control systems, minimum N+1 redundant power sources and high capacity cooling
zones, smoke detection, fire suppression systems as well as secured biometric access control systems.
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Working together with the Infocomm Development Authority of Singapore (IDA)

To compete effectively in today’s technology industry, strong vendor relationships and alliances are critical to
enhance the industry’s offerings to businesses and increase market reach locally, regionally and globally.

To meet the changing and growing market needs, Infocomm Development Authority of Singapore (IDA)
introduced the Infocomm Local Industry Upgrading Program (iLIUP). iLIUP promotes strategic, mutually
beneficial relationships between infocomm local enterprises (iLEs) and multinational corporations (MNCs) to
secure a foothold in the local, regional and global infocomm landscape.

Savvis is one of the MNC participants under the iLIUP program. iLEs that are enrolled with Savvis under the
iLIUP program can leverage Savvis’ SaaS solution and cloud computing infrastructure to host and deliver
their applications.

A leading solution for SaaS providers

Savvis provides a Software-as-a-Service (SaaS) solution that aims to help our customers succeed throughout
the entire business lifecycle. With a holistic approach, broad service offering and history of proven SaaS
implementations, our SaasS solution is the answer for any business searching for an innovative service provider.

Our total lifecycle services give you the flexibility to continuously develop, integrate, deliver, and operate
applications. In the past, you bore the burden of making the initial investment, creating backup and recovery plans,
buying servers, building out support teams, and managing complexity. Today, you can shift that burden to Savvis.

We have the proven flexibility, focus, and expertise to meet SaaS providers’ emerging needs. You can leverage our
global reach, breadth of services, and proven implementations to increase market share and reduce time to market.

Savvis Symphony: Cloud Computing for the Enterprise

In December 2009, Savvis introduced Savvis Symphony, a broad portfolio of dedicated and multi-tenant cloud
infrastructure services.

Savvis Symphony builds on Savvis’ heritage of delivering cloud and conventional Infrastructure-as-a-Service
(laaS) for enterprises, enabling the deployment of custom configured enterprise cloud services at the click

of a mouse, which fit standard enterprise processes and industry best practices. Its capabilities take cloud
computing services far beyond the simple application designs, often hampered by limited user controls and into
a world of complete cloud provisioning with advanced service design in the portal.

Customers are empowered with easy-to-use tools to provision new instances online as they need them based
on short, flexible term commitments. This powerful combination equips your business with the tools to rapidly
build, control and customize your hosting environment to support the demands placed on your infrastructure
without the burden of long-term contracts or the lead time of traditional deployments.

Savvis Symphony is comprised of the following enterprise services:
» Savvis Symphony Dedicated - Dedicated, private cloud infrastructure providing virtualized hosting
* Savvis Symphony Open - Multi-tenant, public cloud infrastructure providing secure virtualized hosting

» Savvis Symphony VPDC (Beta) - Multi-tenant, public cloud infrastructure providing complete Virtual Private
Data Centers with multi-tiered security and Quality of Service (QoS)

Under Savvis Symphony Dedicated and Open, customers are deploying virtualized hosting services for just-in-
time infrastructure for the following scenarios:

* Web hosting of e-commerce sites for time-bound promotional campaigns
+ On-demand resources for developers needing to test and prototype applications
» Batch processing of marketing or research data analytics

* Enablement of SaaS delivery models to scale rapidly and meet end-user experience expectations

To find out more about Savvis’ solutions for enterprises operating in the Asia-Pacific region
call (65) 6.768.8000 or email asiasales@savvis.net
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